1.0pen the app

Open RC Axis on your mobile phone or tablet.

If you haven't installed the app yet, go to the App
Store or Google play store, search for 'RC Axis' and
tap 'download.
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Welcome to Ramsey Crackall Porta

Tap on ‘Activate’

Please enter your User |D and Password

Forgatten your User ID or Password ?

Activate your account
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- 2. Enter Details
Enter your email and unique User ID, and tap ‘Next’

Activate your account

Please enter your e-mail and customer ID
below
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| email@example.com
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= 3. Temporary Password

Log in using your unique User ID and temporary

password, which you will have received by Email.

Welcome to Ramsey Crookall Portal

Please enter your User ID and Password @

‘ ssosesscesseses

Forgotten your User ID or Password 7

Activate vour account
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— 4.Create new Password

Choose a new Password.

axis

Please create a new Password

Your Password must meet the criteria detailed

below
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We have sent a verification code to the
mobile number ending in:

We have sent a verification code to the mobile
number ending:

+4444444442240)

This code is valid for three minutes
127783

( Resend Code
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Two-factor authentication

Is an extra layer of security to help protect you from
unauthorized access by requiring a second
authentication method in addition to your

2 text message with an authentication ()
nte g in to the portal. You can change your

authentication method now or at a later date

[? SMS text massage

see et
:1: Authentication app Q[ﬁ*y) °
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5. Authentication Code

Enter your mobile phone number. You will receive
a text message containing a one-time passcode.

Enter the six-digit authentication code sent to your
mobile number. If your session has timed out, go
back to the login page and enter your user ID and
password.

You will then be given the optionto setup a
preferred Multi-Factor Authentication method.

6. Multi-Factor Authentication

Tap ‘Authentication app’ as your preferred two-
factor authentication method. You may need to set
up an authenticator app if you do not already have
one installed.

Two popular Authenticator links are below:

Microsoft Authenticator (iOS)

Google Authenticator (iOS)

Microsoft Authenticator (Google Play)

Google Authenticator (Google Play)



https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://apps.apple.com/us/app/google-authenticator/id388497605
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en
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